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Parent, Carers & Visitors’ Code of Conduct 

1. Purpose 

At The Oaks Secondary School, we believe it is important to: 

• Work in partnership with all school stakeholders to support children’s learning  
• Create a safe, respectful and inclusive environment for pupils, staff, parents 

and visitors  
• Model appropriate behaviour for our pupils at all times  

To help us achieve this, we set clear expectations and guidelines for behaviour 
across our school community. 

These expectations apply to: 

• Staff (through the staff code of conduct)  
• Pupils (through the behaviour policy)  
• Parents, carers and visitors (through this code of conduct)  

This code aims to support positive relationships between the school and its 
stakeholders by outlining standards of appropriate behaviour. 

For the purposes of this document, the term ‘parents’ refers to: 

• Anyone with parental responsibility for a pupil  
• Anyone caring for a child (e.g. grandparents, childminders)  

 

2. Our Expectations 

We expect all parents, carers and visitors to: 

• Respect the ethos, vision and values of the school  
• Work collaboratively with staff in the best interests of all pupils  
• Treat all members of the school community with respect, demonstrating 

appropriate language and behaviour  
• Seek peaceful and constructive resolutions to any concerns  
• Take responsibility for their child’s behaviour, particularly in public spaces 

where it may impact others  
• Approach the appropriate member of staff to address any issues or concerns  

3. Behaviour That Will Not Be Tolerated 

The school will not tolerate: 

• Disruption or threats to disrupt school operations (including events and sports 
fixtures)  

• Swearing or use of offensive language  



• Shouting at, or displaying aggression towards, staff, pupils, parents or visitors  
• Threatening behaviour towards any member of the school community  
• Sending abusive or inappropriate messages (including via text, email or social 

media)  
• Vexatious or persistent unfounded complaints  
• Posting defamatory, offensive or derogatory comments about the school or 

individuals on social media  
• The use of physical punishment against a child on school premises  
• Any form of aggressive behaviour (verbal or written) towards others  
• Disciplining another person’s child (concerns should be reported to staff)  
• Smoking or consuming alcohol on school premises (unless authorised for a 

specific event)  
• Possessing or using drugs, including so-called “legal highs”  

 

4. Breaching the Code of Conduct 

If the school suspects or becomes aware that this code of conduct has been 
breached, it will: 

• Gather information from those involved  
• Speak to the relevant party about the incident  

Depending on the severity of the situation, the school may take one or more of the 
following actions: 

• Issue a formal warning letter  
• Invite the individual to a meeting with a senior member of staff or the Head 

Teacher  
• Contact appropriate authorities (in cases of suspected criminal behaviour)  
• Seek advice from the local authority’s legal team (e.g. in cases of potential 

libel or slander)  
• Restrict or ban the individual from the school site  

The school will always respond proportionately to any incident. Final decisions 
regarding action taken rest with the Head Teacher, who will consult the Chair of 
Governors before banning an individual from the school site. 
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